Facebook Covid-19 Update #37
January 22, 2021

We currently have an outbreak of Covid, with a total of 29 residents who have tested positive.
Our primary concern are our residents and we are keeping a close eye on them. We are fully
staffed in all departments and will continue to do whatever we can to transition to a quick
recovery.

| want to take this opportunity to thank each and every staff member for their loyalty to Ballou
and dedication to our residents. If any of our families want to ask any questions, you are

welcome to call me or Jocelyn at anytime.

As for the vaccination clinic, we are waiting for a new date. As soon as we have one, we will
keep you updated.

Regards,
Barry B. Zeltzer, PhD

Executive Director



